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CAREER OBJECTIVE
Senior Business Analyst 12+ years of experience in Business & IT domains, Business Analysis and implementing projects using Waterfall and Agile SDLCs. Currently looking to work in an organization at a position where I could apply my skills and expertise in Business Analysis competency and Agile outlook to contribute to the vision and growth of the company.

· Served as a Senior Business Analyst with eliciting, analyzing and documenting requirements for business processes, policies and information systems.
· Proficient in both Waterfall and Agile SDLCs.
· Worked as a liaison among business stakeholders and IT development team, to understand business problems and opportunities in the context of requirements and recommend solutions that enabled the organization to achieve its strategic goals.
· Extensive experience in multiple domains – Retail, Healthcare and Insurance.
· Worked on several EDI formats like 837, 277 and 999.
· Worked on Healthcare Claims and Encounters.
· Experience in projects involving SOA architecture and good understanding of Enterprise Architecture.
· Proficient in SQL queries and data analysis.


PROFESSIONAL EXPERIENCE
Consultant Business Analyst | Molina Healthcare, Long beach California
08/2020 – till date
Major Projects: Novologix, PR-Decommission, Magellan Acquisition (NY, AZ, VA and MA – Medicaid and Medicare), CY2022, 2023, 2024 Medicare Annual Implementation for Pharmacy, A&G, Compliance, Quality/HEDIS and Risk Adjustment
Company Overview: Molina Healthcare is a managed care company headquartered in Long Beach, California, United States. The company provides health insurance to individuals through government programs such as Medicaid and Medicare.
Responsibilities: As a Senior Business Analyst –
· Analyzes Medicare/Medicaid business processes and translates to business requirements for users within Medicare/Medicaid Operations.
· Works closely with business users to define requirements, prioritize issues, and address production support issues.
· Coordinates and facilitates work sessions with Medicare/Medicaid Operations users and IT development to define projects' scope and requirements and manage project expectations.
· Acts as liaison between the users and the IT development team to determine and deliver the most effective solution for development and implementation including preparing detailed business requirements documents.
· Assisted the scrum master in scheduling and facilitating the meetings whenever needed
· Also participated in Data mappings and gathering data needs for the files involved in the process. 
· Develops implementation and testing plans and assists in coordinating testing.
· Performs user acceptance testing to ensure system integrity before release to production
· Participates in driving the success of the software design, implementation, testing, production deployment and post-production phases of the Medicaid and Medicare tool.
Tools: SCRUM, KANBAN, JIRA, Confluence, MS SharePoint, MS Office Tools-Visio, Excel, Power point.


Senior Business Analyst | USAA Insurance 
06/2019 – 08/2020 
Major Projects: TurboRisk, SkiBird
Company Overview: The United Services Automobile Association (USAA) is a San Antonio-based Fortune 500 diversified financial services group of companies offering banking, investing, and insurance to people and families who serve, or served, in the United States Armed Forces.
Responsibilities: As a Senior Business Analyst – 
· Understand and document the business processes for Turborisk and Skibird.
· Participated in Sprint Grooming session and work with business to understand the business requirements.
· Documented the User Stories and Acceptance Criteria in JIRA for the business requirements.
· Provided the details of the User Stories to the Scrum Teams during Spring Planning session.
· Participated in daily standup meeting and provide the updates on the current and upcoming User Stories.
· Provided the Product Demo to the business during Sprint Review.
Tools: MSSQL, JIRA, MS Excel, MS Word, MS SharePoint, ServiceNow, MS PowerPoint, MS Visio, Office 365.

Senior Business Analyst | Interface Masters Technologies
06/2017 – 05/2019 
Major Projects: Supporting Spirint and Cisco client’s requirements.
Company Overview: Silicon Valley manufacturer and OEM/ODM in the network monitoring and high-speed networking markets. Customizing network appliances for speed/efficiency.
Responsibilities: As a Senior Business Analyst – 
· Analyzed clients customized data setup from the Legacy system.
· Identified, troubleshot and resolved complex problems in the new system and created temporary solutions as needed.
· Assess these solutions with business and help business to determine priorities.
· Present the status of the solutions to executives in Steering Committee meetings.
· Gathered business requirements by scheduling brainstorming, JAD sessions and document BRDs. 
· Build custom processes and lean documentation to support Agile based delivery.
· Created training manuals and ensured that system documentation was updated and accurate.
· Provide direction to the Scrum Teams so that the Value provided by the Team after every Sprint Cycle is in-line with the vision of the business. 
· Act as a liaison between IT and Business to ensure that the Epics and Features are defined properly, and goals are set ahead of time for the Scrum Teams. 
Tools: JIRA, MSSQL, MS Visio, MS Office suite, JIRA, Office 365, UAT, Riversand MDM Center, ERP.

Business Analyst | Verizon, India
09/2013 – 11/2015
Major Projects: Production Support – Incident and Request Management. 
Company Overview: Verizon is a Fortune 100 American broadband and telecommunications company, the largest U.S. wireless communications service provider as of September 2014.
Responsibilities: As Business Analyst – 
· Worked with the Command Center team to monitor the Incident queues to identify critical issues.
· Proactively proposed the solutions to the business and get their approval to implement the projects to resolve the critical issues. 
· Worked with the development teams to understand the recurring issues in the application and identify the gaps. 
· Proposed the solutions to the business based on whether the gap is technology driven (performance issue) or logic driven (business logic). 
· Worked closely with business to prioritize these issues and resolve them at the earliest to ensure the stability of the system. 
· Provided the updates to the stakeholders in Weekly Operational and Monthly Governing meetings. 
· Managed and document support processes for L1/L2 support teams and maintain the appropriate level of operations support.
Tools: BMC Remedy, MS Access, MS Project, MS Office, HTML, SQL, Windows, Kronos

[bookmark: _Hlk32511939]Consultant Business Analyst | Aetna, India 
09/2012 – 08/2013

Major Projects: Operational Reporting System (ORS)
Business Overview: Enhancements to ORS based on the report requirements from the Operations team.
Responsibilities: As a Consultant Business Analyst –
· Facilitate various BA meetings like brainstorming, requirements gathering and walkthrough.
· Responsible for documenting the Reporting requirements for ORS.
· Providing the Requirements walkthrough to Development and Testing teams.
· Review QA Testcases and Test results.
· Provide support to business in UAT testing.
· Develop mapping of various EDI 4010 format elements to ORS reports.
Tools: SCRUM, KANBAN, JIRA, Confluence, MS SharePoint, MS Office Tools-Visio, Excel, Power point.

Business Analyst | Google, India 
09/2009 – 08/2012
Major projects: Google AdWords
Company Overview: Google AdWords is an online advertising service where advertisers pay to display brief advertising copy to web users. Google AdWords' system is partly based on cookies and keywords predefined by the advertisers.
Responsibilities: As a Business Analyst –  
· Manage Created Advertisements for Google products such as Google search engine, YouTube, Gmail, etc.,
· Optimized Editorial, Video and Dynamic Ads. 
· Ensured that the Ads abide by Google’s and Government regulatory policies. 
· Served as a liaison between the internal and external stakeholders.
· Analyzed existing System and Application, their Interfaces through brainstorming sessions and prototyping.
· Prioritized the business needs and translated them as requirements in BRD.
· Developed and maintained User stories by continuous interaction with business stakeholders.  
· Maintained Product Backlog in JIRA and ensured that User Stories and Acceptance Criteria reflects business need and vision.
· Provided the requirements walkthrough to Development and Testing teams.
· Reviewed and signed-off on QA Test results.
· Documented UAT Testcases and supported business during UAT testing.
Tools: Windows, SQL Server, MS Visio, MS Office suite, JIRA, Office 365


EDUCATION 

· Bachelors in Engineering, JNTU
Hyderabad, India									08/2009
· Masters in Computer Science, 
California, US									12/2016													 
CERTIFICATIONS

· ITIL Foundation V3 Certified



